
April 20, 2020

Dear Seven Hills Families,

As you likely know by now, in his press conference this afternoon, Gov. DeWine has extended his school closing order through the 
end of the 2019-20 school year. Regrettably, this means that we will not be able to reconvene for face-to-face schooling this year.

We know how much your children have looked forward to being back together here at school. We miss them, and we know they miss 
each other. However, as the governor has stressed all along, as painful as these “social distancing” protocols have been, they are a 
sacrifice we all have been asked to make to minimize the risk of a much more extensive and devastating spread of the virus.

As I have indicated in my earlier notes, we are extremely fortunate, here at Seven Hills, to have both the technological resources and 
the faculty expertise to provide a superior remote learning experience for our students. Indeed, as some of you have been kind enough 
to point out, it is at challenging times like this that a great school like Seven Hills can truly shine. We have been very pleased already 
with how well our students and their teachers have adjusted to these challenges, and we are committed to refining our approach as 
we go forward. We will send divisional surveys later this week and will continue to adjust our program to respond to the feedback we 
receive from you and from our students. We will continue to deliver on our mission in every way possible.

Now that we know for sure that we will not be able to gather on campus this year, we can begin to finalize some decisions about the 
status of our summer programs and of the ceremonies that traditionally mark the end of the school year. While we are still hoping to 
reschedule a traditional Upper School graduation for a later date, some of the other year-end divisional events will likely have to be 
held in some kind of virtual way. You will hear more about alternative plans for divisional events from the Heads in the next week or 
so. We will make a decision about the summer program by late May.

I also wanted to share how the Board and I have been thinking about tuition and fees for the 2019-20 school year. As you know, we 
are working hard to deliver the best possible educational experience we can under difficult circumstances. Virtually all of our major 
expenses have continued as budgeted, and the tuition we charge allows us to pay our full faculty and staff who worked throughout 
their spring breaks and continue to work diligently, some in new roles, to deliver a superior program.

However, we do recognize that some of the services for which we charge an additional fee are no longer being delivered. So, our 
plan is to offer a prorated refund of the fees paid for those additional services that we are no longer able to provide: Beginnings, 
before school care, extended day, after school enrichment, and Lower School athletics fees. As soon as refunds are calculated, they 
will be applied as a credit to each student’s account, and parents will be notified of the refund amount. Credits will be offset against 
outstanding balances for the 2019-20 school year, reducing any amounts due for payment. Within the next week, we will send another 
note with details about your refund options.

Finally, we have given a great deal of thought to the significant economic challenges that some of our families are now facing. With 
the furloughs and layoffs in our area, we anticipate that it may be even more challenging for some of our families to provide the 
Seven Hills experience for their children. With this in mind, as we move closer to May 1, when enrollment contracts for 2020-21 take 
effect, we wanted to provide some additional support where necessary. Accordingly, the Board of Trustees has allocated reserve funds 
to provide short-term, emergency tuition relief for families who may need it in the 2020-21 school year. If you have experienced -  
or anticipate - a change in your financial circumstances, I would encourage you to reach out to Janet Hill in the Admissions Office to 
explore ways that the School might help.

As I have said, we deeply appreciate your understanding and support as we navigate these challenges. My best to you and your 
families as we continue to work through all this together.

Warmly,

 
Christopher P. Garten 
Head of School


